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6HD JXIGHG I LHTS WISV RITHUDQ RSSRUMQIW |RU\ RXUJ LRXS \R H SRWH DVWIKHURZ Q SDFH DQG
XVH RXUMNGHQADPAMW ERRNV R HQJ DI H LQ RXVERRUQDMUH LOYHWM DWRQV 7KH \IXGHQW
DPRYIW ERRNV LOFRLSRUDWM 1XQ JDP HV DPRYMHY DQG GIVEXVWRQ VRSLEV [RU\ RXUFDW Z KL

DOR FRQQOHPWQ VR W WBQGDLGY

Mj< =X

6HD IXIGHG JIRXSVIDWMVDIH  SHUMMGHQADQG D P D[ P XP Rl RQH FKDSHURQH |RUHYHU
VIXGHQW LV DGP WMG |IHH Rl FKDUH  $ GAWRQDORKDSHUIRQHV Z LAUHFHLYH D JURXS DWW GMARXQW
RI DGX@V3D\ P HQWP D\ EH P DGH LQ DGYDQFH RQWH GD\ RI WH SWIRIWDP  RUZ IMWILQ RQH

P RQM Rl WH SLIRIWDP 1QWH IRWP Rl FDWK AHGWADUG RUFKHAN 3GIDVH P DNH DOFKHANV

SD\DE®I R 1 HZ ( QI @QG YRWQLF * DUEHQ DWRZ HU+ LA

& ="'S = 7 XB=S
3GDVH FRQBPNKY DV VRRQ DV SRME®! LI \ RX Z RX@ @\H VR SRWBRQH UHVAKHGX®! RUFDQRHO
\ RXUVHD JXLGHG YIMW$ | X@UH XQG Z LGEH P DGH LI WH FDORFHADMRQ LY UHTXHMG DAGDMAE R
Z HH\V EHIRUH WH GDW Rl WH SURIWDP 1 H WIQXDWQJ FLUFXP WBQPHV | RUAH WH * DLGHQ \R
FORVH IRUWH GD\ Z H Z LFRQBPN RX LP P HGLDW® DQG UHVAKHGX®! \ RXUYIMW, | WHH LV D
FDOFHADMRQ GXH VR VQRZ  ZH Z L@Z RIN Z W \ RX VR UHVAKHGX®1 \ RXUYIMWZ IWILQ WH VAKRRO
\HDU ,I \ RXUJRXS LV IXQQQJ @MW SGDVH FRQBPAKY DW DOG XSGDWM XV Z LW
\ RXUQHZ DULYDOWP H

IBP PP 7
6 KDUH WH & KDSHURQH * XLGH Z M \ RXURKDSHURQHY DQG WHYIHZ  RXUJ DUGHQ H SHREMRQV
SRR Z M VX GHQW SURUWR DULYDO 3MIDVH SUHSDUH \ RXUMXGHQW IRUWH GD\ V Z HDWHUDQG
HOARXWDWIH WHP W GUIHW |RUWH Z HDWHUDQG Z HDUFRWH \WRHG \KRHV I SR\WE®G!

[MB= PP)f 7

YXVHV VKRX@ XQERDG DWIKMH J DUEHQ HQWDQRH XMQJ WH GRS RIl @QH 9%<\VHVP D\ SDWN LQ WH
GHVL] QDG EXV SDINQI \SDFHV XQUWOUHMLOIQ) VR WH GRS RIl @QH IRUSIEN XS 3GDVH VHH
EXVSDINQJ PDS RQSDIH I \RX S@Q W SD\ RQWH GD\ RI \ RXUYMWSBDVH VHQG \WH
JURXS GIDGHULOWR WH 9 IMVRU& HOWU FKHAN LQ Z LW DFFXUDWM J URXS QXP EHY SD\ EDDQFH
DQG FRAPADGP DMMRQ VWANHLY [RUDGX@V 2 QH RI RXUHGXFDVRWY Z L@ LHHW RXUEXV XSRQ
DULYDODQG GLLHPW RXUMMGHQW LOR WH J DUGHQ
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) PX NBZ TWEFQJ BO* CSICH

6HD JXIGHG IIHG WISVDIH QP WG VR~ VIMGHOW IRURQH GD\ 1 \ RXUJLRXS LV MU HUWDQ
Z H DWN WDW RX ERRN\ RXUYIMMRYHUVE R GD\ V' $WIMH WP H Rl ERRNLQJ SBDVH SWRYIGH
DQ HWP DWWMG QXP EHURI WYGHQW FKDSHURQHY DQG WDFKHLY WDWZ LOEH DWHQGLQJ

:) [ \N
$BOX F FBUMCD BUUF ( BEFO =4
3IFQANQY LV DERZ HG LQ DO Rl WH P RZ HG @Z Q DUHDV RUDWINH SLEQLE DEGNV LY
XQGHUWH SDYLIRQ LQ WH 5DP E®I FKIGIHQV JDUGHQ : H DWN WDW RX IRGRZ RXUSDN LQ
SDAN RXWSRIRA IRUMWH JWRXSY 3GIDWH EUQI D WD\WK EDJ DQG GVSRWH Rl \ RXUWDWK EDRN
DWHKRRORUDW VWXGHQW VR SDRN WD\WK EDRN 1Q XXQFK EDJV : H DSSUWHADW \ RXUKH®
NHHSLQI RXUJ DUGEHQ VSDAHY FBIDQ : H KDYH D FDIH RQ MW J UIRXSV RI RUP RWUH P X\W
RUWGHULQ DGYDQRH 3GIDVH GWMKVNQRZ U \RX Z WK VR RLIGHUWIURXJK WH FDIH

*TUF HBEFO" %' BOO-TTIOWA é\-
7KH IRWP DOJ DUBHQV 9 IMVRU& HQMU DQG WH 5DP E®1 FKLEBUHQV JDUGHQ DWH

$' $ DAFHWIE®! D@P DINHG LQ EOH RQWH P DS 7KH IRUIHWADQG P HDGRZ WDLEY DVKH

* DUBHQ DWH P DGH RI QDVYUDOP DWUDY WH WIULDLQ LV XQHYHQ DQG IMHS LQ FHUBLQ DUHDV ||
\ RX KDYH VGHQW LQ \ RXUJ LIRXS WDWHT XILH P RELDW DWMBIQAH SGIDVH VKDUH WLV

LQIRWP DWRQ Z I RXUMEI| Z KHQ\ RX UHJ IMMUI RU\ RXUWIS

$BONZ HIPVQWIIU F HI&M PQ

$EVROWMOD L \RXKDYHDJWRXS RI PRIHWDQ  IXGHQW SGDWH BMKVNQRZ Z KHQ \ RXU
JURXS SOQVWR YIMWKH JLIVWKRS GXUQJ WH GD\ VR RXUMEII FDQ EH SIHSDUHG \R Z HBRP H
\RXU@WH JWRXS ) RUDWH JURXSV Z H IHFRP P HQG VHQGLQJ \ RXUJLRXS LR WH JLUIVWKRS
Z LW DQ DGXQQ JIRXSVRI  IXGHQW RUGIMW/

) PX T PV TWEFOT ES-TT

: H UHRP P HQG FRVHG VRHG DQG VIS IMMBQMKRHY RUERRW LQ DI P XGG\
RUVQRZ\ FRQGIMRQV 3®DVH QRW WH | RUAARDLEY DUH RIWQ P XGG\ DIWUD WDIQ
VRWP  3GDWH EUQ) LOHPADQG WEN IHSHIDQWRUDSS® EHIRWH \ RX GIDYH FKRRO

6\MGHQW \KRX@ DAR EUQJ Z DWU KDW VXQVAHHQ RUWDIQ RUZ LOWUFRDW
GHSHQGELQJ RQ WH Z HDWHU @

8 | BU BQQRFOT DU F IBTF PGIIMN FOUX FBU FS

6HD J XIGHG IHG WISV DUIH KHG WDIQ RUWKIOH SGIDVH KDYH WXGHQW GULHW DSSWIRSUDWO @ H
IRRZ WH %R OWRQ VFKRROVKHGX®1 ,1 WH * DUEHQ LV FRVHG RU\ RXUVAKRROLY FRVHG GXH R
ZHDWHUZ H Z lZ RWN Z IW \ RX VR UHVAKHGX®1 \ RXUYIMWZ IWILQ WH VAKRRO\ HDULL SRWME®I
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7R \BNH DGYDQWIH RI D@WH J DUEHQ KDV 5HJ MMUIRU\ RXUILH@ WIS YID SKRCQH RU
WR RITHU SGIDVH VINH WH WP H R HP DO
IDP LaDU] H\ RXUHOD Z W WH J DUEHQ P DSV
DQG H SHABMRQV : H DUH D @MQJ SMQW S5HYIHZ WH 6HD * XIGHG ) IHG 7US ( GXFDWRU
P XVHXP DQG Z H WDQN \ RX LQ DGYDQFH * XICH
IRUKHGLQI R SIRMPARXUFR@IFARQ ERW
S5HYIHZ WH IIHG WIS VKHGX® DQG JR RYHU

MEH RXURQIIMIRUTVDQG 1Q RXU H SHRBMRQV Z LW WXGHQW DQG FKDSHLRQHV

RXVERRUJDUGHQV ( GXFDRWDUH 2 HBRP H 94 VXUH \R VWHW/ \MH P SR Rl SUIRSHU
VR VRXUWH J DUBHQV DQG WDLOY EHIRUH \ RXU UBQRH

VAKHGX®IG SIRIWDP  6KRZ \ RXUO 7$ FDUG
DVKH LQIRUP DWRQ GHWN DQG UHAHLYH ) 5( (

3DAN Z DMU \IXQVRLH PALHSHADQW I LU
JHQHUDODGP MMRQ HQ IOH

P = iM X X)B=S

3GDVH WA RQ\WH SDWV WDIY RU
@Z QVR HQUXUH \WDWD@S@OQN DQG
DQLP D&Y DUH G \WKQGIMMUEHG
3GDVH GR QRWSIENDQ. SOQN RU
FIP E WH J DUEHQ WHHV

3GDVH NHHS WH J DUEHQ FBDQ DQG
DU RXWD@OQRK WD\K Z 1M \ RX
BKLLADQG VKRHV DUH IHTXILHG DAWD@
WP HV

3GDVH UP HP EHUWH JDWGHQ VD
\KDUHG VSDFH ' R\ RXUEHWAR \KDUH
SDW(Z D\ VDQG P DNH LRRP |RURWHU
YMRWY DQG YHKLFBN
3GDVH XVH \ RXUZ DOLQ) 1HHNQ WH
JDUGHQ VR HQUXUH WH \DIHW Rl DD
RWHUYMWRY \WH SOQN DQG

\ RXWHOHV
6\WGHQW \KRX@ EH Z W D
FKDSHIRQH DAD@WP HY DQG \KRX@
QRVEH H SRUQI WH J DLGHQ RQ WHU
RZQ

5HPUHDWRQDCHTXLSP HQWIWVEHHY
EDQ HW \KRX@ EH GIVWDWKRP H RU
DVWFKRRO

DIG NWOXQFKHY DQG WD\K EDIV UL WA LQJ
IRUXQAK  H WD FKDSHIRQH JXIGHV H WD

JDUGHQ P DSV \AXGHQADPWYW ERRNV
FOSERDUEV SHOAY DQG FRBRUQJ VXSSTHY

3UQWIMH & KDSHURQH * XLGH DQG J DUGHQ
P DSVRQ WH IRGRZ 1QJ SDIH DQG GMMEXWM
R WDFKHWY DQG FKDSHURQHV Z KR Z LGEH

DWHMQGLQU

1 RW\ FKDSHURQHV RI WH GHM.J QDWIG
P HHWQJ GRFDWRQ DIWMUWH SLIRIWDP HQGV

SHYLHZ WH 9%V 3DWINQJ 0 DS RQSDJH  DQG
GIVEXW Z W\ RXUEXV GUYHUXSRQ DULYDO

8 QRDG EXV1Q WH GRS RIl MQH LQ ILIRQARI
WH J DUGHQ HOADQRH

3UHVHOW RXUFRQILLP DWRQ GMWMUDQG
XSGDWG VGHQADQG AKDSHURQH FRXQW\R D
YIMVRUVHONEHV MBI T P HP EHULQ WH 9 MVRU
& HQMUDQG FRP SGWM SD\ P HOW SUHSDUHG
W GR\R 9IMVRUBHWLEHV MBI Z LG LYH \ RX
\ RXUDGP LWRQ VWANHY VR GAMAUEX\WM R \ RXU

FKDSHUIRQHV
(QW \ RXUIHEG WIS H SHUHQAH DQG KDWH

\ RXUITHHGEDAN RUMXGHQWZ RN Z W XV DIVMU
WH SIRIWDP DW RXWHGXFDMRQH QHEJ RU

3%+ (
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3UQNKLY I XIGH | RUPKDSHUIRGHV\R XVH RQ \WH
@ R WH IHG WS \R KHS WHP NHHS WDAN R
\WHUJURXS  UVSRQUELOMY DQG H SHRBMRQY

& MPB= P SMB=S) )7)X) S

. QRZ \IXGHOWIQ\ RXUJWRXS E\ QDP H
DQG NHHS J URXS \RJ HWHUDQG Z WIQ YLHZ
DWD@WP HV

+ HS WMGHOW IRTRZ J DUEHQ H SHABMRQY
DQG P DIQEAQ JURXS \DIHW

( QFRXUDJ H VYGHQW R SDUASDWM 1O
JWRXS DRMWAV DQG IX@® H S&UH WH
JDUGHYY

) DP LODU} H\ RXWHD Z [\ \WH J DUEHQ P DS
DQG QRWM Z KHUH \WH UHVARRP VV DLH

. QRZ \RXUMOHDY  L.QFOGIQI P HHWXS
GFDWRQY JDUGHQ KRS YMWSDQV OXQRK
DQG GHSDUXUH WP HV

&RP H SUHSDUHG R H S&WH RXAVEZRRY/ DIQ
RUKICH

%4 D UR®I P RGHODQG KDYH IXQ

P = iM X X)B=S

3GDVH W RQ\WH SDWV RUDZ QVDQG
GDYHWHHV SOQW I&Z HY DQG Z LGTH
XQGMMUEHG \R WDVWRWHY/ P D HQWR
WHP \RR

3GDVH KDYH WGHON WA Z W WHUJ LRXS
GDGHUDVD@WP HV

(QW® \ RXUXQK RQDQ Rl RXUP RZHG
@Z Q DUHDV RUDVWKH SDYLIRQ LQ \WH

5DP EGIJDUGHQ EHQJ VXUH \R NHHS SDWV
FODUIRURKHUYMRLY

3GDVH FDUY RXWZ KDW RX FDUY 1Q
IOFXGQ) WDWK

3GDVH UASHANKH WDQTXLON R RKHU
JXHVVDQG UHP HP EHUWH JDUEHQ LV D
\KDUHG \SDFH

5 HAUHDWRQDOHTXLSP HOWIUWMVEHHY EDQY
HW \KRX@ EH GIVWDWKRP H RUDWAKRRO

1)

<j "PB[ M7)SX
6\WGHQWQDP HV

0 HHWXS / RFDWRQ
6VDUNY / RFDWRQ
' HSDUMUH 7LP H
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